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Introduction

About fring Out

fringOut is a new fring feature that allows users to call any phone number for almost
free. fring users can call landlines and mobile phones from 1c/minute

Now, in addition to fring's free services of calling, video calling and chatting to other
fringsters for free, fringOut lets users call friends not yet on fring at great rates.

Please Note:  Currently, fringOut  is available as a Preview Version and supported on
Nokia Symbian S60 devices.

System Requirements

In order to use  fringOut , you will need:
1 A Symbian S60 device
1 A credit card or a PayPal account so you can buy fringOut credits.

1 Download fring Out version http://www.fring.com/fringout/beta


http://www.fring.com/fringout/beta

Obtaining fringOut version

Since fringOutis  currently in a BETA stage, you'll need to download the new version of
fring from  http://www.fring.com/fringout/beta
Welcome to fringOut

If you are eager to save major maney on calls, be the 15t to try the fringOut preview
WErSion

Get fringOut in just 2 easy steps:

step 1 Download the fringOut preview version below

step 2 Signup to fringOQut from your mobile

How te download fring via your PC

1. Choase your device v

2. Download Nokia's PC suite to your PC from www.nokia.com
3. Plug your handset to your PC with a USE cable.

4. Locate the sis file -» right click it and choose ‘Install’ with Mokia application installer.

Figure 171 fringOut Preview Download

Download fring

Select your device from the drop down list and click the download  button.
fring will be downloaded to your computer. Follow the instructions and use Nokia PC
Suite to install fring.

For further instructions on how to use Nokia PC Suite, visit
http://www.nokia.com/pcsuite

Registerto  fring or login to your fring account

Once the installation is complete, you are now ready to select your fring User ID and
password.
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3¢ fring \a Abc 0

Create account (step 1 of 3)

Welcome to fring! FREE calls, chat &
video from your mobile

*Choose fring User-ID

*Choose fring password

Already a user? Choose Options->Login

J
options Next

Figure 2 - Registration Screen


http://www.fring.com/fringout/beta
http://www.nokia.com/pcsuite

If you already have a fring account, choose Options -> Login and enter your existing
credentials to log in (If you forgot your password you can use the password retrieval

Click here link at the bottom of this page):
Wifi a9

T

g
0

g LU

fring 4 Abc
@ Login into your account

Enter your fring User-ID & Password

User-ID

Password

Click here

Forgotyour password?

Back Login
Figure 3 1 Existing user log in
If this is your first use of fring, please choose your fring User ID and Password, and

select Next .

Follow the instructions on the following screen:
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Create account (step 2 of 3)

=}

Create your fring profile

*Your name

Int’l phone number

+

Email address

Mood text

F z 1 ‘ Add photo

%ggree to receive periodically updates trom
: ring

options Next

Figure 4 i Account setup



The registration screen allows you to select your nickname andthe password you will

use to access your fring account.
Email address is required for password retrieval purpose.
You can also fill your  phone number (international format) for your friends to be able

to find you in the fring network.
Note: Passwords mustbe atleast 4 characters.

There's an option to update your mood text  and your image . Don't worry; you will be
able to update them later if you wish.

Welcome to fring.
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Figure 51 fring



Using fringOut

Before you ca n use fringOut,
device.

Sign in to fringOut

To Sign in to fringOut for the first time,

You will now be redirected to the fring mobile

you need to sign  in to the service

from fring on your

gOut info

goto Options ->frin
- WiFi B
E_‘:" fring » 0
[ chaprak
[ craz
=
Call »
Chat
fringOut info
Send file »
View profile
Go to i
Select Cancel
Figure 6 7 Mobile Self Care
Self Care system:
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Profile Calls Payments Buy credit

Refrest

Refresh
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Username tomllic
User balance 0.00 EUR

- 2010 fringl:
All rights reserved.
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Figure 7 1 Mobile Self Care




When you see this screen (figure 7) this means you are logged in to fringOut.

In order to use fringOut you'll need to purchase some fringOut credit. Purchasing

fringOut credit can be done either via your mobile phone or th rough our website.
The next part of the guide will explain how to purchase fringOut credit via fring on your
mobile phone. To purchase credit through our website, please refer to this part of the
guide.

Purchase credit
To purchase credit, go to the Buy credit tab:

WiFi a8 =

" = 0.00 %
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fring

yourtriends,
«mobile
[&Ifrmg

Profile Calls Payments Buy credit

-"'alllllll

Select your package
@ 10 EUF
o)

Payment method
Credit cards

Pay via PayPal is available via
fring web site

Profile Calls Payments Buy credit

@ 2006 - 2010 fringland Ltd,
Al rights reserved.

1]

Figure 8 i Buy credit screen

Select the amount of credit you would lik e to buy and the payment method, and press
Next .

Please note:  currently, the only payment method available from the mobile self care is
by using your credit card. If you have a PayPal account and you prefer to use it, you can
purchase credit from our website.



Next, fill in your details and press Submit
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Grand Total 10.00 EUR I

Enter your details:

First name o

Last Mame 5

E-mail *

Address *

Select your payment  Credit Card hd
method:

Cardholder name .

Card Mumber o

Expiration date . -
(W2 - ?
| Back Il Submit ]

Terms and Conditions Privacy Policy

i
[=]

ok

Figure 9 i Credit card details

Please note : CW?2 isthe 3 digit number at the back of your credit card.

fring will execute your transaction. Please read the Terms and Conditions
Privacy Policy

B @ €0.00 WIFi o
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~ frlng your friends, mobile
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Your transaction is being executed. Please do
not click back, refresh or close your browser.

[ NN |

Terms and Conditions Privacy Policy
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Figure 10 i Payment

and the



When the purchase is complete you will get a confirmation screen:

% Z€0.00 WiFi ox
s your friends, mobile 3

g

‘U fring

Profile Calls Payments Buy credit

Your transaction finished successfully.
Please refresh your balance to see its
current value.

Profile Calls Payments Buy credit

NNA - 2010 frinaland Lt

- ok

Figure 11 i Payment confirmation

[

You are now ready to make your first fringOut call !

Making a fringOut call

Using fringOut you can either make calls to your phone contacts or dial a number which
is not on your contact list.

Making a call to a phone contact

To make a fringOut call, highlight a phone contact and select Options ->Call ->
fringOut call
- = w Sa
= " = = A € 1542 ® =
H g : :
3¢ fring 0 3¢ fring » 0
. i . 0
@ Sagi = @ Sagi =
@ Shechter = [El Shechter —
@ Adafna ] call fringOut call
@ Aphone g fringOut info Cellular call
@ Dafna fring o Go to »
@ Mail Voice o Manage buddies »
2 Tom | My profile ,
I | Change connection |
Options Hide Select Cancel
Figure 12 i Highlighted phone contact Figure 13 7 Initiate a fringOut call
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Make sure you are using the inter  national format and press OK.
= _ﬂ Besaz " W : 5 i Besaz al'.-":;
& frng 0 Lol ogy- - 1
@ Sagi = 972528385...
[Z] Shechter =
'@ A dafna "
@ Aphone o f) —
& Dafna fring 8! @ -
Use international number .=
4 123 |I
12025559856
¢ putgoing call
0K (Gancel Options ~ Loudspeaker

Figure 1 47 initiate a call

Call ing someone not in your contact list

To call a random number, highlight the

Call ->fringOut  call .

fring test call

=

-

-

36 Tring

= S

(2 fring test call

& il 222

(2 Gilad Michael

@ Jake

buddy and select

Figurel 51 Callstartlng

Options  ->

[l leorw
Use international number
4 123
84439385632
0K (antel

Figurel 61 Calla random number
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Self Care system

The Self Care system allows you view your current fringOut balance , your call and

payment history and to purchase more credit.
In fring you can access the Self Care system from your device or through our website on

your computer

Mobile Self Care System

Wifi a% =
" a 0.00

fring

your friends, 6]
«mobile
@ fring

Profile Calls Payments Buy credit

D s

g

Username tomllic
User balance 0.00 EUR

© 2006 - 2010 fringland Ltd
Allrights reserved,

0k
Figure 17 i Mobile Self Care

Calls

Click the Calls tab to se e the history of fringout calls:

®e€s5.42 WiFi 2
your friends, mobile

iy
iz

‘Ufring

Profile Calls Payments Buy credit

Refresh :List view

Date Dest. Duration Amount
8/8/108:32:52 AL 4 -0.08
PM 972545900900 0' 16 EUR
8/"8]”10 1:34:58 | " '0.08
2 972545900900 0'05" '
RIR/I1N B e -(1.NS
a0 ok

Figure 18 i Call History

To switch from  List to Table view, click the link at the right part of the screen.
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Payments

Click the Payments tab to see the history of fringout credit purchases:

y
1a

we€1542 WIFL 2
your friends, mobile &

U fring

Profile Calls Payments Buy credit

Refresh -Table view

Date 8/9/10 1:17:59 PM
1 Type  Creditcards

Amount 10,00 EUR

Balance 15.42 EUR

[
(=}

Figure 19 i Payment history

To switch from  Table to List view, click the link at the right part of the screen.
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Website Self Care System

Our Self Care system is also available online from your home computer. To access the
Self Care System, browse to fring Out.fring.com

Please note:  before you can you login to the Self Care system from your computer,
you'll need to login at least once from your mobile phone. To do so, please follow the
steps in this part  of the guide.

To login to your fringOut use your f ring user ID and password:

" f 2
dfring
your friends, mabile

e

fring User-ID:
Password:
Forgot password?

=

2006-2010 fringland Ltd. All rights reserved.

Figure 20 7 Website Self Care login

Purchase credit
Once you are logged in to your account you will be redirected to the Buy credit

S rl n g Logout
your friends, mobile

[ e

User name
tomllic
2 Buy credit -
® History Balance:0.00 EUR oS
@ calls -
® Payments Buy credit
@ ran
Select your package
@ 10EUR
O 20EUR
Select payment method
® FayPal

O creditcards

Mest

=

2008-2010 fringland Ltd. All rights reserved.

Figure 21 i Buy credit

screen:
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file://panter/Users/tom/fo%20userg%20uide/fringout.fring.com

Select the amount of credit you'd like to buy and the payment withod, and press Next :

" f L
S rln g Logout

your friends, mobile

[

User name
tomllic
oB dit
® H:I:;::: I Balance: 15.18 EUR @
@ Calls B di
@  Payments RVCECH
©FAQ Payment info
Payment method PayPal
Amount 10EUR
|
@ 2006-2010 fringland Ltd. All rights reserved.
Figure 22 i Purchase confirmation
To confirm the payment press Check out .To Cancel press Back .
Proceed with the purchase process by filling in your details and press Submit
® Language: | Englizh A4
(1] f
Jfring
your friends, mobile
e e e
Item Name Unit Price Quantity Sub Total
[tem 10,00 EUR 1 10.00 EUR
Taotal tax 0.00 % (0.00 EUR)
Grand Total 10.00 EUR

Enter your details: (Required fields are marked with *)

First Name *

Last Name *

E-mail *

Phone *

Address *

City *

Country *| |srael v
State

Zip *

Figure 23 7 Purchase confirmation

Please note : CW?2 is the 3 digit number at the back of your credit card.

15



When the purchase is complete you will get a confirmation screen:

®
‘Ufrin
your friends, mobile g Logout
User name
tomllic
2 Buy credit @
@ History Balance: 10.00 EUR
@ Calls 5 dit
@ Payments 2 =D
@ FAQ

Yourtransaction was finished successfully. Please refresh vour halance to see its
currentvalue.

2006-2010 fringland Lid. All rights resened.

Figure 24 i Payment confirmation

Your current balance will be updated at the middle part of the screen. You can also hit
the refresh button at the right side of the screen.

History

Use the History tab to see the history of your calls and payments:

Figure 25 1 History

You can either v iew the entire history on record or Search specific activity by dates.
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