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Introduction  

 

About fring Out  
fringOut is a new fring feature that allows users to call any phone number for almost -

free. fring users can call landlines and mobile phones from 1c/minute .  

Now, in addition to fring's free services of calling, video calling and chatting to other  

fringsters for free, fringOut lets users call friends not yet on fring at great rates.  

 
Please Note: Currently, fringOut  is available as a Preview Version and  supported on 

Nokia Symbian S60 devices.  

 

System Requirements  
 

In order to use fringOut , you will  need:  

¶ A Symbian S60 device . 

¶ A credit card or a PayPal account so you can buy fringOut credits.  

¶ Download fring Out version  http://www.fring.com/fringout/beta   

 

 
  

http://www.fring.com/fringout/beta
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Obtaining fringOut version  
 

Since fringOut is  currently in a BETA stage, you'll need to download the new version of 

fring from http://www.fring.com/fringout/beta    

 

Figure 1  ï fringOut Preview  Download  

Download fring  
Select your device from the drop down list and click the download  button.  

fring will be downloaded to your computer. Follow the instructions and use Nokia PC 

Suite to install fring.  

For further  instructions on how to use Nokia PC Suite, visit  
http://www.nokia.com/pcsuite  

Register to fring  or login to your fring account   
Once the installation is complete, you  are now ready to select your fring User ID  and 

password.  

 

 

Figure 2  -  Registration Screen  

http://www.fring.com/fringout/beta
http://www.nokia.com/pcsuite
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If you already have a fring account, choose  Options  -> Login  and enter your existing 

credentials to log in (If you forgot your password you can use the password retrieval 

Click here  link at the bottom of this page):  

 

 

Figure 3  ï Existing user log in  

If this is your first use of fring, please choose your fring User ID and Password, and 

select Next .  

 

Follow the instructions on the following screen:  

 

 

Figure 4  ï Account setup  
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The registration screen allows you to select your nickname  and the password  you will 

use to access your fring account.  

Email address  is required for password retrieval purpose.  

You can also fill your phone number  (international format) for your friends to be able 

to find you in the fring network.  

Note:  Passwords must be at least  4 characters.  

 

There's an option to update your mood text  and your image . Don't worry; you will be 

able to update them later if you wish.  

 

Welcome to fring.  

 

 

Figure 5 ï fring  
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Using  fringOut  
 

Before you ca n use fringOut, you need to sign  in to the service from fring on your 

device.  

Sign in to fringOut  
 

To Sign in to fringOut for the first time, go to Options - > fringOut info :  

 

 

Figure 6 ï Mobile Self Care  

 

You will now be redirected to the fring mobile Self Care system:  

 

 

Figure 7  ï Mobile Self Care  
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When you see this screen (figure 7) this means you are logged  in  to fringOut.  

 

 
In order to use fringOut you'll need to purchase some fringOut credit. Purchasing 

fringOut credit can be done either via your mobile phone or th rough our website.  

The next part of the guide will explain how to purchase fringOut credit via fring on your 

mobile phone. To purchase credit through our website, please refer to this part of the 

guide.  

 

Purchase credit  
To purchase credit, go to the Buy credit  tab : 

 

 

Figure 8  ï Buy credit screen  

 

Select the amount of credit you would lik e to buy and the payment method, and press 

Next .  

 

 

 

Please note:  currently, the only payment method available from the mobile self care is 

by using your credit card. If you have a PayPal account and you prefer to use it, you can 

purchase credit from our website.  
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Next, fill in your details  and press Submit :  
 

 

Figure 9  ï Credit  card details  

 

Please note : CW2  is the 3 digit number at the back of your credit card.  
 
fring will execute your transaction. Please read the Terms and Conditions and the 

Privacy Policy .  

 

 

Figure 10  ï Payment  
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When the purchase is complete you will get a confirmation screen:  

 

 

Figure 1 1  ï Payment confirmation  

 

You are now ready to make your first fringOut call !  

 

 
Making a fringOut call  
 

Using fringOut you can either make calls to your phone contacts or dial a number which 

is not on your contact list.  

 

Making a call to a phone contact  
To make a fringOut call, highlight a phone  contact and select Options - > Call - > 

fringOut call .  

 

   

           Figure 1 2  ï Highlighted phone contact    Figure 1 3  ï Initiate a fringOut call  
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Make sure you are using the inter national format and press OK .  

 

   
              Figure 1 4ï initiate a call         Figure 1 5 ï Call starting  
 
 
 

Call ing  someone not in your contact list  
To call a random number, highlight the fring test call  buddy and select Options - > 

Call - > fringOut call .  

 

 
Figure 1 6  ï Call a random number    
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Self Care system  
 

The Self Care system allows you view your current fringOut balance , your call and 

payment history and to purchase more credit.   

In fring you can access the Self Care system from your device or through our website on 

your computer . 

Mobile Self Care System  
 

 

Figure 1 7  ï Mobile Self Care  

Calls  

Click the Calls  tab to se e the history of fringout calls:  

 

 
Figure 1 8  ï Call History  

 
To switch from List  to Table  view, click the link at the right part of the screen.  
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Payments  
Click the Payments  tab to see the history of fringout credit purchases:  

 

 
Figure 1 9  ï Payment history  

 
To switch from Table  to List view, click the link at the right part of the screen.  
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Website  Self Care System  

 
Our Self Care system is also available online from your home computer. To access the 

Self Care System, browse to fring Out.fring.com  

 

Please note:  before you can you login to the Self Care system from your computer, 

you'll need to login at least once from your mobile phone. To do so, please follow the 

steps in this part  of the guide.  

 

To login to your fringOut use your f ring user ID and password:  

 
Figure 20  ï Website Self Care login  

 

Purchase credit  
Once you are logged in to your account you will be redirected to the Buy credit  screen:  

 
Figure 2 1  ï Buy credit  

  

file://panter/Users/tom/fo%20userg%20uide/fringout.fring.com
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Select the amount of credit you'd like to buy and the payment withod, and press Next :  

 

 
Figure 2 2  ï Purchase confirmation  

 
To confirm the payment press Check out . To Cancel press Back .  

Proceed with the purchase process by filling in your details and press Submit :  

 

 
Figure 2 3  ï Purchase confirmation  

Please note : CW2  is the 3 digit number at the back of your credit card.  
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When the purchase is complete you will get a confirmation screen:  

 

 

Figure 2 4  ï Payment confirmation  

 

Your current balance will be updated at the middle part of the screen. You can also hit 

the refresh button at the right side of the screen.  

 

History  
Use the History  tab to see the history of your calls and payments:  

 

 

Figure 2 5  ï History  

 
You can either v iew the entire history on record or Search  specific activity by dates.  
  












